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How to sign into and navigate myEnergy 
This instruction steps you through how to sign into and navigate myEnergy’s connection services features. 

You can access myEnergy by clicking this link, or through United Energy website in the top right-hand 

corner by selecting Login and then myEnergy. 

Logging in 

From the myEnergy sign in page, enter your email that was used for registration, and the password that 

you set after completing your registration, and then press Log In. 

 

If you have not previously created an account, please refer to the How to create a myEnergy account 

video or instruction. 

  

https://myenergy.ue.com.au/
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Dashboard 

Once you finish signing in, you will be directed to the dashboard – this screen shows features in a different 

order depending on the user-type selected on sign-up. If you registered as a customer, you will see 

customer related features such as Outage notifications, Energy usage and Customer Resolution 

Centre to the top - 

 

If you registered as a REC, LEW or Solar Installer, you will see Connection Services at the top - 

 

Through the dashboard tab, you will be provided quick access to the key features of the myEnergy portal 
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• Sign up to receive outage notifications 

• Check the energy use of your home or business 

• View and action pending tasks for submitted actions in My Pending Actions 

• Submit an application in New Applications 

• View existing, completed, and cancelled applications in My Applications 

At all times you will have access to the navigation bar at the top of the screen, so you will always be able to 

return to the dashboard by clicking on the Dashboard button in the navigation. 

 

 

My Pending Actions 

In My Pending Actions you will see any outstanding tasks. Any of these tasks awaiting your completion 

will also appear underneath as part of Connection Services. 

 

You will know if you have any pending actions as you will be notified through the preferred method chosen 

during registration, via email and/or SMS. 

Click the link in the Application No. field of the table to complete your pending action. 
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New Applications 

Under New Applications you can select Apply Now to submit your application. For further instruction on 

applying, and how to complete the different variety of applications please refer to the relevant videos. 

 

My Applications 

In My Applications you can view all your existing applications, including drafts. 
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Select the View button to expand the applications section. From this page you can view existing 

applications, including drafts. You can also use the search bar to find a specific application, and the Start 

an Application button to submit a new application. 

 

Draft applications display in the Draft section at the top of the page and will remain for 7 days. Click 

Resume alongside the application you wish to complete, and once completed it will appear with the In 

Progress applications. 

Below drafts you can view In Progress applications. Here you can select an existing application using the 

Application No link, review the details and the status of the application in the system, and make small 

updates to information. 
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From this screen you will be able to make the following changes 

• View My Pending Actions against this application (if applicable) 

• Schedule Appointment/s (if applicable) 

• View the application Status and review the application description 

 

• Click Cancel Application if the application is longer required 

• Click Update to make minor changes to the information in the application if required 

Contact United Energy 

 

 

To send an enquiry, provide feedback or make a claim, click on Contact us button/s at the top and bottom 

of the page to be directed to the United Energy website contact page.  
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Signing out 

 

You will automatically be signed out of your myEnergy account after a period of inactivity; however, you can 

also manually sign out. Simply click or hover your cursor on your name in the top right and select Log out. 


