How to sign into and navigate myEnergy unlted

How to sign into and navigate myEnergy

This instruction steps you through how to sign into and navigate myEnergy’s connection services features.

You can access myEnergy by clicking this link, or through United Energy website in the top right-hand
corner by selecting Login and then myEnergy.

Logging in

From the myEnergy sign in page, enter your email that was used for registration, and the password that
you set after completing your registration, and then press Log In.
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energy U\

Welcome to myEnergy

Login to continue

Register to get access to:

* Required fields

* Email @ Choose your communication preferences
recname(@recbusiness.com for outages

* Password
O Apply for services to connect or make changes

to our electricity supply network

Reset password

Don't have an account? Open an account

By proceeding to login to this service you acknowledge you
have read, understood and accept our Terms and Conditions
of Use

If you have not previously created an account, please refer to the How to create a myEnergy account
video or instruction.
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Dashboard

Once you finish signing in, you will be directed to the dashboard — this screen shows features in a different
order depending on the user-type selected on sign-up. If you registered as a customer, you will see
customer related features such as Outage notifications, Energy usage and Customer Resolution

Centre to the top -

Contactus

Good People
in power

united
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Dashboard Outages Connection Services

Hello Rogan, welcome to your dashboard

/\ Outage notifications

Start by choosing your notification preferences for both planned and unplanned power outages.
You'll need your National Meter Identifier (NMI) to get started. It's on your energy bill

& Energy usage

Take control of your energy bill. See how your home or business uses electricity over time.
You'll need your National Meter Identifier (NMI) to get started. It's on your energy bill

Customer Resolution Centre

Want to start a new claim or feedback?

New claim or feedback

Reference no. v | Type \ | Submission date Status v

If you registered as a REC, LEW or Solar Installer, you will see Connection Services at the top -

Contactus

Good People
in power

gpted, (0

Dashboard Outages Connection Services

Hello Rogan REC, welcome to your dashboard

+ Connection Services

My Pending Actions New Applications My Applications

Check to see if there are any outstanding tasks that need to be completed Step through a guided experience to find the right application Get the list view or the applications in progress, bundle requests and complete
applications

[ -

/A Outage notifications

Start by choosing your notification preferences for both planned and unplanned power outages.
‘You'll need your National Meter Identifier (NM1) to get started. It's on your anergy bill

Sign up for outage notifications

& Energy usage

Through the dashboard tab, you will be provided quick access to the key features of the myEnergy portal
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e Sign up to receive outage notifications

e Check the energy use of your home or business

e View and action pending tasks for submitted actions in My Pending Actions
e Submit an application in New Applications

e View existing, completed, and cancelled applications in My Applications

At all times you will have access to the navigation bar at the top of the screen, so you will always be able to
return to the dashboard by clicking on the Dashboard button in the navigation.

united

Good Peaple Contact us
energy ’

in power ——— g I

Dashboard Outages Connection Services RoganREC v

Dashboard Outages Connection Services

Hello Rogan REC, welcome

My Pending Actions

In My Pending Actions you will see any outstanding tasks. Any of these tasks awaiting your completion
will also appear underneath as part of Connection Services.

Good People Contactus
in power

ni=d (0

Dashboard Outages Connection Services

Hello Rogan REC, welcome to your dashboard

+* Connection Services

& E
My Pending Actions New Applications My Applications
Chack ta see if there are any outstanding tasks that need to be complated Step through a guided experience to find the right application Get the list view or the applications in progress, bundle requests and complete
applications
T AgptyNow [ vew ]
Q My Pending Actions
Your Application will be placed on hold awaiting completion of the required action.
Application No. Action Type Site Location Date Notified
JECR-001788 Book Appointment Alteration 10 263 ST KILDA STREET BRIGHTON VIC 3186 12/04/2022
£\ Outage notifications
Start by & your notificati for both planned and power outages.
You'll need your National Meter identifier (NMI) to get started. It's on your energy bil
Sign up for outage notifications .

You will know if you have any pending actions as you will be notified through the preferred method chosen
during registration, via email and/or SMS.

Click the link in the Application No. field of the table to complete your pending action.
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New Applications

Under New Applications you can select Apply Now to submit your application. For further instruction on
applying, and how to complete the different variety of applications please refer to the relevant videos.

Contactus

united Good People
energy in power

Dashboard Outages Connection Services

Hello Rogan REC, welcome to your dashboard

Connection Services

& =
My Pending Actions New Applications My Applications
Get the list view or the applications in progress, bundle requests and complete

Chackta see f there ara any outstanding tasks that need to be complated Step through a guided experience ta find the right apalication
applications

[ v |

[, My Pending Actions

Your Application will be placed on hold awaiting complet

on of the required action
Site Location Date Notified

Application Ne Action
JECR-001788 Book Appointment Alteration 10263 ST KILDA STREET BRIGHTON VIC 3186 022
£\ Outage notifications
Startby & your for both planned and power outages.

You'll need your National Meter Identifier (NMI) to got started. It's on your energy bill

My Applications

In My Applications you can view all your existing applications, including drafts.

Contactus

Good People
in power
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Dashboard Outages Connection Services

Hello Rogan REC, welcome to your dashboard

Connection Services

) =
My Pending Actions New Applications My Applications
Stop through a guided experience ta find the right application Gatthe list view or the applicatians in progress, bundie requests and complate
applications

Chack to see if there ara any outstanding tasks that need to ba complated

.

I::t; My Pending Actions

Your Application will be placed on hold awaiting cempletion of the required actior

Site Location Date Notified

Agtion
10263 ST KILDA STREET BRIGHTON VIC 3188 2022

Application No
Book Appointment Alteration

UECR-00178¢

£\ Outage notifications
power outages.

Start by choosing your for both planned and
You'll need your National Meter Identifier (NMI) to got started. It's on your energy bill

Sign up for outage notifications
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Select the View button to expand the applications section. From this page you can view existing
applications, including drafts. You can also use the search bar to find a specific application, and the Start
an Application button to submit a new application.

Good People
in power
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Contactus

Dashboard Outages Connection Services RoganREC

My Applications
Connaction Sarvicas > My Applications

Start an Application

[Z) Draft Applications

Application Type Site Location Date Resume

Abolishment 32758T KILDASTREET BRIGHTON VIC 3186 13/04/2022 Resume

[H InProgress

Status Bundle No. Application No. Type Site Location Date Cancel
Preparation UECR-001788 Alteration 10 263 ST KILDA STREET BRIGHTON 12/04/2022 Cancel
Preparation UECR-001751 Alteration 286WOOD STREET TEMPLESTOWE 11/04/2022 Cancel
Preparation UECR-001700 New Connection 88 Clarice Road, Box Hill South, 3128 08/04/2022 Cancel

Draft applications display in the Draft section at the top of the page and will remain for 7 days. Click
Resume alongside the application you wish to complete, and once completed it will appear with the In
Progress applications.

Below drafts you can view In Progress applications. Here you can select an existing application using the
Application No link, review the details and the status of the application in the system, and make small
updates to information.

Good People
in power
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Contactus

Dashboard Outages Connection Services RoganREC v

Application - UECR-001768
Gonnection Services > My Applications > UECR-001768

Overview Progress tracker
Location: 10263 ST KILDASTREET BRIGHTON VIC 3186 O vaidat
alidation
Status:  Preparation
O Preparation
|
Type: Alteration  ChangetoGroup Metering  Temporary Isolation (same day) I
Closed

Appointment/s ‘Schedule Appointment/s

My Pending Actions

Date: 12/04/2022

Book Appointment
To book your appointments, please click the *Schedule Appointments® button shown in the Appointment section on the Application overview page.

Application description

~ Details

Location Details
NMI 64072754045
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From this screen you will be able to make the following changes

¢ View My Pending Actions against this application (if applicable)
e Schedule Appointment/s (if applicable)
e View the application Status and review the application description

united Good People Contactus
energy in power
Dashboard Outages Connection Services RoganREC v

Current Termination point FOLCB/Overhead Mains Junction Box

Site Access Details
Access Instructions Clear access anytime

Do you require a truck appointment? Yos
How many appointments do you require? One
Can this work be done during business hours? Yes

Contact Details
Retailer Name Powerdirect

Applicant Name Rogan REC Mannix
Customer FirstName Martin
Customer Last Name Ford
Customer Mobilo No. or Phone No 0412123123
culyomer Email martin ford@martinford.org.au

Customer Preferred contact method Both

REC Name Rc
REC Mobile No. or Phone No. 0
REC Preferred Contact Method Bot

Confirmation
How will you provide the CES? Left On-Site

Invoice to responsible payer Retailer
Price Code SVCAB

Indicative Fees $680.74

> Files and Attachments

Cancel Application m

o Click Cancel Application if the application is longer required
e Click Update to make minor changes to the information in the application if required

Contact United Energy

i Good People
iz () |2

Dashboard Outages Connection Services Rogan REC v

Have a question forus?

Phone, email, give us feedback or make a claim.

Contact us

© 2022 United Energy Limited

To send an enquiry, provide feedback or make a claim, click on Contact us button/s at the top and bottom
of the page to be directed to the United Energy website contact page.
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Signing out

Contact us

Rogah REC v

My account

Log out

You will automatically be signed out of your myEnergy account after a period of inactivity; however, you can
also manually sign out. Simply click or hover your cursor on your name in the top right and select Log out.
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